Kilkenny County Development Board




Kilkenny Tomorrow -  Consultative Meeting/Workshops


Venue: St. Marys Kilkenny
Date: 08/05/01

Remit of Workshops: 

· Solicit a range of inputs and opinions regarding current situation in locale and community & to reach consensus as to key strategies and issues that need to be addressed in the future.

Workshop covered 3 key questions and consensus feedback is summarised in the following document. 

Rapporteur notes:

· During workshops, question one and two merged so summary report reflects this.

· 8 attendees ( plus 1 Interpreter) comprised 1 workshop group. All were drawn from the deaf community

QUESTIONS 1 and 2 – St Marys Kilkenny

Key things happening at the moment that are impacting on you in your community?

Critical Issues for the Deaf Community

General

i Access to information and more effective communication across all public services. Written/spoken English is this group’s second language – leaflets etc. can be hard to understand and because of this, misinterpretation is very common. A sign language facility is imperative across all public service areas – hospitals, GP’s, Garda, Tax, Council etc. particularly as the nature of information sought can be very personal. Without this all situations are very stressful and emotional which compounds a deaf persons’ feelings of insecurity and embarrassment

ii Re: information access. Could harness IT and have terminals and keyboards at reception areas in public offices.

iii Availability of an Interpreter would be preferred option vis a vis access to information/communication

iii Voice Intercom in Superquinn Car Park – no good to us

iv Fire Alarms (sound-based) in hotels, pubs etc. should be re-inforced with a visual warning signal such as a flashing light

v Tourist Office should add symbol to its literature showing how deaf visitors can access/contact deaf community

vi Meeting discussed and agreed on the fact that sign language is difficult to remember if it is not being used frequently enough.

vii Politicians canvassing do not / cannot engage with the deaf who then feel marginalised and excluded from any debate

viii Road works – if these are publicised via radio we aren’t aware of them- another way we feel excluded/ and the last to be informed

ix Road signs e.g. at St Patricks Close – sign is too high and not at eye level – it also is a problem in the dark 

Community Services/Supports

i A house for the Deaf Club. Could share with other special needs groups in the City. Huge need for a central focal point for access to support, information etc. Deaf community in the City is small and group believe it will contract further if more supports/services are not available. A Deaf Centre could be used to encourage participation from those in rural areas of the county.

ii Kilkenny rich in Arts, Culture etc. but tours/talks are not accessible to the deaf e.g. Kilkenny Castle Guided Tour.  

Training & Employment

i. Access to training could be improved. Also problem with the nature of the training available as it is not leading to employment. One member of workgroup has spent most of his life on training courses but has never secured work (relates to both FAS and NRB courses).

ii. Employment is a problem. Most deaf people who can secure work are employed in factories and therefore have to travel out of the city to get work (e.g. to Freshford) when they would rather stay in the city.

Education

i Pre-school and creches that accept deaf children must have sign language otherwise children are put into a corner with no stimulus or communication. Possible module needed on dealing with deaf children in Childcare Training.

ii Issue of schooling discussed and migration to deaf schools in Dublin. Very hard on children and families.

iii The establishment of a School for the deaf in Kilkenny area would encourage people to stay in the South East. Meeting discussed issue of sign language education in hearing schools as well as in dedicated schools.

Education policy for deaf children is of concern as a long-term issue at both national and local level.



QUESTIONS 1 & 2 –St Marys Kilkenny

The key things happening and of those, what is working well

Infrastructure

i See huge improvements , new hotels etc. it is all very positive and gives great hope for the future of Kilkenny.



Education

i NAD teaches sign language to non deaf and deaf children at a very early age which works well – they also teach transition year students – could link with some of these initiatives



Services/Supports

i NAD is providing a service where representatives from the tax office for example, will be on hand (along with an interpreter), to explain issues that are of concern. Other representatives from areas such as healthcare, finance, legal profession etc. are also needed.  



QUESTION 3 – St Marys Kilkenny

3 most important changes that will make a difference to you/your community over the next 10 years

General

i An Interpreter would allow access to information and better communication. Need one for the South East area not just Kilkenny – could link with NAD and part-time would suffice – to work across all service areas.

ii Deaf Club/ meeting house – would improve access to information, improve communication  and it is critical in a social context.

Training & Education

i Training and work opportunities/career guidance need to be improved. Most deaf people are employed in factory type work – if factory closes down securing new employment is very difficult because of perceived communication problems. Training initiatives that exist do not seem to be tailored to securing work.

ii Most of workgroup have access to IT Training courses and majority are taking them

Tourism

i Access to cultural amenities/facilities to be improved and tourist office should carry information on deaf club or contact details for members of the deaf community

