Elderly Consultation Meeting

38 people from various clubs and groups for older people participated in a consultation session as part of a series of seminars run by Kilkenny Social Services.  The same format was followed for this meeting as for all of the other meetings asking three key questions:-

What are the key things that are happening that are impacting on your life

What’s working well, what’s not working well

What are the 3 most important changes that would make a difference. 

Health Care Issues

A 2 tier health care system was a strong and widely expressed issue.  Long waiting lists was still the predominant experience at this meeting.  It was felt that those with access to health insurance have direct access to care without waiting and those without insurance experience long waiting lists.

Step down facilities are not available.  Even those that are listed as available in fact never materialise.

Mixed sexes in wards were not popular.  People felt that it put additional pressure on people already under stress being in hospital.  It should be a short-term emergency policy, but future planning for facilities should ensure that single sex accommodation is planned for.

Nursing Homes

A home for the elderly in Kilkenny City as part of the health care system is required.  St Columbas in Thomastown is seen as a model of good practice in terms of care, but its location is problematic because of its geographical accessibility.  People from Kilkenny are isolated from friends and neighbours who are not in a position to visit because there is no public transport available.

There is a need to build better supports and checks to ensure that good quality care is developing in the private sector.  It is not good enough just to let the market dictate.  Stronger conditions in terms of the quality of care being provided should be put in place.  

Independent Living

People stressed the importance of being able to remain living independently for as long as possible, but felt that it was difficult to get the supports to make this happen Better and more accessible supports were needed in three areas:-

· better supports for maintaining and upgrading property, such as replacing windows, heating etc

· better care supports, home helps etc.  what is available currently is too limited

· better and more accessible transport (this is dealt with in more detail later.

· better supports to deal with isolation, access to social clubs, etc. In particular the need for resource centres that would address the needs of older people was stressed as a need.

Information

Access to information was also a key issue.  It was felt that in some cases supports were available, but the information was not made public and it is dependent on stumbling on it rather than seeing it as a right.

Transport

Transport issues were raised strongly as key issues affecting older people

In particular Transport to health services was raised as a very specific issue.  Transport to Waterford Regional Hospital causes particular difficulties.

Lack of transport in rural areas leading to isolation and people not being able access services and amenities

Transport within Kilkenny City was also a difficulty.  The existing bus is limited in times and the route offered.  Other areas of the city have not Transport at all.

Women’s Contribution

The point was made strongly that women’s contribution is still not valued in society.  This is especially true for older women who carry the burden of caring for adult children and grandchildren without recognition.

Crime

One workshop in particular focused on the issue of the impact of crime on older people.  Older People have a range of concerns in relation to personal safety both inside and outside the home.  Fears of personal attack when walking shopping were expressed.  People were also fearful of break in and attack in the home.

Refuse

Refuse Charges

The way refuse charges are organised and the rate charged was a strong issue.  People felt that refuse should be paid for on a by weight basis.  This is much more equitable for older people who have small amounts of waste compared to families.

People were dissatisfied with the disparity between county council and corporation policies in relation to waivers

Recycling

The lack of recycling facilities in County Kilkenny was raised both in Kilkenny City and rural areas.  A positive suggestion was put forward which is outlined below.

What’s working well

The City looks well

The Pedestrian Crossings

Ramps in Estates, more are needed

This kind of consultation is very positive

The seminars organised by Kilkenny Social Services have worked well

Day care is working well in some areas

St Columbia’s in Thomastown is a model of good practice in care for the elderly

Some Suggestions for Positive Action

· to put recycling facilities  near churches  in rural areas, this would facilitate older people who already have organised transport to church to bring items for recycling

· an area maintenance person/caretaker that would be specifically available to assist with basic maintenance of property

· circle of friends, a group of 8 to 10 people who will visit each other on rotational basis to address the issue of loneliness and isolation

· Resource centres in rural areas which would help deal with rural isolation

The most important changes:-

1. A more equitable and efficient health care system

2. Better supports for independent living

3. A home for the elderly in Kilkenny, based on the St Columba’s model

4. Better Transport facilities, and in particular in rural areas

5. Refuse – pay by weight and better recycling facilities

6. Resource centres designed to meet the needs of older people

